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In the United States Patent and Trademark Office 



Applicants : 
Assignee : 

Title: 

Serial No. : 
Examiner : 
Docket No. : 



S. Renee .Starnes et al . 
Intuit Inc. 

VARIABLE COMPENSATION TOOL AND SYSTEM FOR CUSTOMER- 
SERVICE AGENTS 



10/714,496 
Namrata Boveja 
INTU990051 



Filing Date: November 14, 2003 

Group Art ^^^^ 
Unit : 



Mountain View, CA 



Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



REVOCATION AND SUBSTITUTION 
OF POWER OF ATTORNEY UNDER 37 C-F.R. §1.36 



Dear Sir: 

Pursuant to 37 C.F.R. §1.36, Intuit Inc., the record owner 
of the above- identified patent application, revokes all 
previous powers of attorney and hereby appoints the following 
attorneys and/or agents assigned to the below Customer Number 
to prosecute this application and transact all business in the 
U.S. Patent and Trademark Office connected therewith: 

Customer Number 64446 

Please direct all correspondence and telephone calls 
concerning this application to the address and telephone number 
associated with the above Customer Number. 

The undersigned representative of the above- identified 
assignee certifies that the above-identified assignee is the 
assignee of the entire right, title and interest in the above - 
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identified patent application by virtue of a chain of title 
from the inventor (s) of the above -identified patent application 
to the above- identified assignee. 

An Assignment from the inventor (s) to Intuit Inc. was 
recorded in the Patent and Trademark Office on Reel/Frame 
014756/0715. 

The undersigned (whose title is supplied below) is 
empowered to sign this certificate on behalf of the above - 
identified assignee. 

The undersigned hereby declares that all statements made 
herein of the undersigned's own knowledge are true, and that 
all statements made on information and belief are believed to 
be true; and further, that these statements are made with the 
knowledge that willful false statements,^ and the like so made, 
are punishable by fine or imprisonment, or both, under Section 
1001, Title 18 of the United States Code, and that such willful 
false statements may jeopardize the' validity of the application 
or any patent issuing thereon. 




Name : Anirma Gupta 

Title: Director, Intellectual Property 
Intuit Inc. 
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